


Community Registered Veterinary Technician – Dentistry Specialist (Tier 3)
Employment Status: Full-Time, Non-Exempt
Department: Community Veterinary Services
Reports To: Community Veterinary Hospital Manager & Veterinarians
Position Summary
The Community RVT – Dentistry Specialist (Tier 3) is an advanced Registered Veterinary Technician responsible for providing skilled, compassionate oral health care in both community and shelter settings. This role performs dental cleaning, charting, full-mouth radiographs, and assists with tooth extractions and oral surgical procedures under veterinary supervision. The Tier 3 RVT serves as the dental program lead, ensuring high standards of anesthesia safety, patient comfort, clinical quality, and staff training consistent with Fear Free, low-stress handling, and Spectrum-of-Care principles.

In addition to leading the dentistry program, the Tier 3 RVT also functions as a Community Clinic RVT when dental caseloads allow—supporting Community wellness clinics and surgical services (including HQHVSN), conducting RVT-level intake and patient preparation, providing preventive-care education, and assisting in the development and maintenance of the veterinarian–client–patient relationship (VCPR) under veterinary supervision. This role requires a high level of professionalism, communication skills, and adaptability to meet the needs of a dynamic community veterinary environment.
Essential Duties & Responsibilities
Advanced Dentistry & Oral Care
· Perform dental prophylaxis (scaling & polishing) under veterinary direction *
· Perform full-mouth digital dental radiographs & charting *
· Assist veterinarians with tooth extractions and oral surgical procedures under direct DVM supervision *
· Maintain and oversee dental instrument packs, equipment, cleaning, and sterilization *
· Ensure accurate dental treatment records and imaging uploads *
Anesthesia & Surgical Nursing Leadership
· Independently perform anesthesia induction, monitoring, adjustments, and recovery management for dental patients *
· Recognize and respond to anesthesia trends and intra-operative concerns; escalate to DVM as needed. *
· Administer and monitor perioperative medications and pain management protocols *
· Maintain and troubleshoot dental and anesthesia equipment *
· Provide anesthesia induction, monitoring, adjustments, and recovery support for general (non-dental) surgical procedures when dental caseloads allow, ensuring coordination with veterinarians and alignment with Fear Free and Spectrum-of-Care principles. *
Patient Monitoring & Day-of-Care / Short-Stay Support
· Provide advanced monitoring for animals housed in-clinic for dental procedures, recovery, observation, and short-stay hospitalization *
· Assess hydration, comfort, pain level, mobility, appetite, and elimination needs; implement supportive care within protocol *
· Maintain clean, safe, low-stress patient housing and recovery areas, including bedding changes, hygiene assistance, and kennel refresh *
· Apply Fear Free principles to ensure calm recovery and emotional wellbeing *
· Clearly document and promptly communicate patient status changes to the veterinarian *
Community Clinic Support & Wellness Care
· When dental caseloads allow, perform RVT-level tasks in the Community Veterinary Clinic, including client intake, history collection, preventive-care counseling, treatment preparation, and patient handling under veterinary supervision. *
· Support the establishment and maintenance of the veterinarian–client–patient relationship (VCPR) by providing clear, professional communication aligned with Spectrum-of-Care principles. *
· Participating in wellness clinics by assisting with RVT-permissible procedures, educating clients on preventive care, and reinforcing Fear Free and low-stress handling standards. *
· Collaborate with Tier 2 RVTs and veterinarians to ensure smooth clinical flow and high-quality client service during non-dental appointment blocks. *
Client Education & Service
· Provide clear, empathetic client education on dental disease, recommended procedures, radiograph findings, and home-care needs, ensuring clients understand treatment expectations and follow-up care. *
· Deliver comprehensive discharge instructions and medication counseling by reviewing post-operative guidelines, demonstrating proper home-care techniques, and ensuring clients feel confident and supported in carrying out the recommended care plan. *
· Support Spectrum-of-Care decision-making by communicating realistic treatment options, expected outcomes, and resource-aligned pathways in a compassionate and judgment-free manner. *
· When dental caseloads allow, participate in community wellness clinics by conducting RVT-level intake, history collection, preventive-care education, and client preparation under veterinary supervision, helping to support the establishment and maintenance of the VCPR. *
· Reinforce Fear Free and low-stress handling principles during all client interactions, modeling professionalism, and accessible communication. *
Team Collaboration, Training & Program Support
· Serve as primary dental resource for RVT & assistant team members *
· Oversee scheduling for all dental procedures and coordinate shelter animal dental appointments by working directly with the Shelter Operations management team, ensuring appropriate timing, case readiness, and communication with the internal transport team for safe and timely animal movement. *
· Train staff in dental radiography, charting, oral assessment, and anesthesia monitoring *
· Assist in development and refinement of dental protocols and standards *
· Coordinate dental case scheduling, setup, and clinic flow *
· Maintain accurate records and controlled-substance compliance *
· Model professional, calm teamwork, and promote a positive clinic culture *

* Essential functions of the job
Qualifications
· Must be at least 21 years of age to meet legal requirements associated with the duties of this role.
· Registered Veterinary Technician (RVT) in the State of California.
· Minimum five plus years of hands-on RVT experience, including dentistry and anesthesia experience; advanced dentistry CE or AVDT training required.
· Fear Free Certified, or ability to obtain within 90 days of employment.
· Demonstrated skill in diagnostic sample collection, processing, and performing RVT-level technical procedures.
· Demonstrated proficiency in dental radiography & charting, and oral health assessment. 
· Skilled in anesthesia management & advanced patient monitoring for dental techniques, anesthesia, and patient care standards.
· [bookmark: _Hlk209518599]Ability to train and mentor peers in dental techniques, anesthesia, and patient care standards. 
· Ability to transition between dentistry-focused duties and general RVT clinical support as needed, including participation in wellness clinics and client communication under veterinary supervision.
· Strong written and verbal communication skills, with the ability to explain medical concepts to clients in accessible, compassionate language.
· Exceptional attention to detail and ability to follow structured protocols, treatment plans, and controlled-substance procedures.
· Experience with IDEXX Neo preferred; willingness and ability to learn new practice-management software required.
· Ability to safely and compassionately handle animals in accordance with Fear Free and low-stress handling principles.
· Proficiency in Microsoft Office Suite (Word, Excel, Outlook).
· Strong interpersonal, communication, organization, and critical-thinking skills.
· Ability to mentor others in a supportive, peer-based manner.
· Must possess a valid California driver’s license and maintain a driving record that meets the requirements of the organization’s insurance provider.
· Must be able to safely lift and carry supplies or animals weighing up to fifty pounds with assistance.
· [bookmark: _Hlk209518421][bookmark: _Hlk213420063]Required to operate a motor vehicle to attend travel between facilities, meetings and special events, run errands, etc. as needed.
· [bookmark: _Hlk199256574]Must be willing to undergo a background check as required by organizational policy.
Work Environment & Schedule
· Position classification: Non-exempt, Full-time
· Starting salary range: $29.00 – $33.00/hour, based on experience and demonstrated skills.
· Position salary range: $29.00-$38.00/hour with merit-based adjustments in accordance with organizational. 
· [bookmark: _Hlk213420349]Work schedule: 40-hour work week, including a weekend day, some holidays and evenings, and occasional overtime as required. 
· Regular exposure to animals that may be sick, injured, aggressive, unruly, or deceased.
· Potential exposure to zoonotic diseases, parasites, cleaning chemicals, and facility maintenance substances.
· Frequent interaction with the public in a dynamic, fast-paced, and at times stressful environment.
· Work performed in an emotionally charged setting that requires resilience, adaptability, and sound judgment.
· Position requires willingness to attend training programs to maintain and enhance skills as identified and needed.
· Compliance with PSPCA Employee Policy Manual required.
Acknowledgement
The Placer SPCA is an equal opportunity employer. PSPCA reserves the right to revise or change this job description as necessary or as business requires. This job description does not constitute a written or implied contract of employment.

I understand the qualifications described above for the Community Registered Veterinary Technician – Dentistry Specialty Tier 3 position, and by signing below I acknowledge that I am able to perform the essential functions of the job either with or without reasonable accommodation and I am willing to accept the working conditions herein.


Applicant / Employee Name: ___________________________________________
Applicant / Employee Signature: ________________________________________
Date: _________________________




