


Veterinary Pharmacy & Lab Technician
Department: Community Veterinary Services
Reports To: Community Veterinary Hospital Manager
Status: Full-Time, Non-Exempt
Position Summary
The Veterinary Pharmacy & Laboratory Technician supports both the Community Veterinary Hospital and the Shelter Medicine program by ensuring accurate prescription fulfillment, compliant pharmaceutical inventory management, and effective laboratory workflow support.

Primary responsibilities include preparing and dispensing medications under veterinarian or RVT supervision, managing inventory and controlled substance documentation, monitoring expiration dates, and ensuring timely and accurate expensing in IDEXX Neo. This role also operates IDEXX chemistry and hematology analyzers, prepares and packages reference laboratory samples, and accurately enters external diagnostic results into patient medical records.

While pharmacy and laboratory duties are the primary focus, this role also provides secondary support with client prescription counseling and discharge instructions, and occasional Fear Free animal handling during peak workflow periods. The technician plays a key role in medication stewardship, diagnostic accuracy, and efficient medical operations across both shelter and community clinic settings.
Essential Responsibilities
Pharmacy Operations
Prepare and dispense medications under DVM/RVT supervision in accordance with CA VMB regulations. *
Accurately label medications with dose, route, frequency, cautions, and storage requirements. *
Enter and verify prescriptions and treatment charges in IDEXX Neo. *
Manage pharmacy inventory including ordering, receiving, stocking, and rotation. *
Track expiration dates and maintain appropriate return / disposal documentation. *
Assist with controlled-substance logs, counts, and audits. *
Maintain safe drug storage, handling, and disposal procedures. *
Laboratory & Diagnostic Support
Operate and maintain IDEXX chemistry and hematology analyzers. *
Prepare, package, and submit specimens for external laboratory processing. *
Enter external laboratory results and records into IDEXX Neo accurately. *
Maintain clean, organized, and well-stocked laboratory areas. *
Routine in-house point-of-care diagnostics (fecal, urinalysis, SNAP tests, cytology) are not standard duties unless competency is established. *
Client & Team Support
Provide medication and discharge instructions under DVM/RVT guidance. *
Maintain professional, compassionate communication and Fear Free handling practices. *
Assist with patient comfort and safe restraint only as needed and within training scope. *
Administration & Compliance
Ensure accurate and timely expense of pharmacy items in IDEXX Neo. *
Maintain pharmacy and lab logs, records, and compliance documentation. *
Prepare weekly and monthly pharmacy inventory and usage reports as requested by leadership. *
Export and deliver monthly pharmacy and inventory data for QuickBooks integration. *
Participate in inventory audits and controlled-substance reconciliation. *
Attend meetings, training, and continuing education activities. *
Follow all PPE, sanitation, infection control, and safety protocols. *

* Essential functions of the job
Qualifications
[bookmark: _Hlk213759430]Must be at least 21 years of age to meet legal requirements associated with the duties of this role.
High school diploma or GED required; relevant coursework preferred.
Minimum two years of experience in an animal shelter, veterinary hospital, or related environment. 
Veterinary, pharmacy, laboratory, or medical support experience preferred.
Experience with IDEXX analyzers strongly preferred.
Valid California Veterinary Assistant Controlled Substance Permit (VACSP) required or obtained within 60 days of hire.
Fear Free Certification or obtained within 90 days of hire.
Knowledge of veterinary medications and inventory management.
Ability to perform accurate dosage calculations and conversions.
[bookmark: _Hlk213760114]Strong written and verbal communication skills.
Attention to detail and ability to follow structured protocols.
Ability to learn, experienced preferred, with IDEXX Neo veterinary software.
Ability to manage animals safely and compassionately according to Fear Free standards.
Proficiency in Microsoft Office Suite
Required to operate a motor vehicle to travel between facilities, attend meetings and special events, run errands, etc. as needed.
Must possess a valid California driver’s license and maintain a driving record that meets the standards of our insurance provider.
Must be able to safely lift and carry supplies or animals weighing up to fifty pounds with assistance.
Must pass a background check and be eligible for a Veterinary Assistant Controlled Substance Permit
Work Environment & Compensation
Position classification: Non-exempt, Full-time
Starting range: $19.13 – $22.82/hour based on experience and demonstrated skills.  
Position salary range: $19.13 - $24.82/hour with merit-based adjustments in accordance with organizational policy. 
[bookmark: _Hlk213905292]Work Schedule: 40 hour work week which includes a weekend day, some holidays and evenings, and occasional overtime.
[bookmark: _Hlk213905481]Regular exposure to animals that may be sick, injured, aggressive, unruly, or deceased.
Potential exposure to zoonotic diseases, parasites, cleaning chemicals, and facility maintenance substances.
Frequent interaction with the public in a dynamic, fast-paced, and at times stressful environment.
Work performed in an emotionally charged setting that requires resilience, adaptability, and sound judgment.
Position requires willingness to attend training programs to maintain and enhance skills as identified and needed.
Compliance with PSPCA Employee Policy Manual required.
Acknowledgment
[bookmark: _Hlk213903103]The Placer SPCA is an equal opportunity employer. The PSPCA reserves the right to revise or change this job description as necessary or as business requires. This job description does not constitute a written or implied contract of employment. 
I understand the qualifications described above for Veterinary Pharmacy Lab Technician position and by signing below I acknowledge that I am able to perform the essential functions of the job either with or without reasonable accommodation and I am willing to accept the working conditions herein.  

Applicant / Employee Name: ____________________________
Applicant / Employee Signature: ________________________
Date: __________________




